
Customer First Name>, 
 

Even the good guys need help!! 
 

“you created a system that is simple to use.” 

 
Bob has lived in his home for many years, raised his family and developed a hobby of building his own home 
entertainment centers and house audio for parties and events for his kids and family gatherings. 
. 

Being that do-it-yourself audio and video enthusiast, we were 
quiet impressed with his creation and thought process. 
 
With the new additions Bob and his family received for 
Christmas (X-Box, BluRay DVD etc…) Bob finally admitted he 
needed help from an expert. 
 
Thanks to our talented staff of designers and installers,  
Bob and his family now enjoy a high-definition flat-panel 
TV and Surround Sound that looks and sounds magnificent!  
And both are very much in place with the room’s décor. 
Not a wire in sight!  
 
Bob’s wife loves to show off her favorite part of the system 

 – a wireless touchscreen controller with a button marked “Listen”.  With one touch, she can play her favorite  
music list on their new iPod dock discretely located on the kitchen counter. 
 
"I love our new Blue ray and it’s now so easy to get great 
music anywhere I want for parties or general listening. 
Downstairs or upstairs, inside or out, your team not only 
created a great system for us, they made it simple to use. 
Most of all, your prices were fair and you finished the job on 
time and actually under budget. 
  
It’s my nature to be cost conscious so I’ve done my own video 
and audio over the years. Everything is becoming a lot more 
complex and I sincerely appreciated not only your expertise 
but the fact that you recommended keeping nearly all my 
existing equipment and only adding what was necessary. 
You’re a trusted expert, not a clueless salesman. Best of all 
you finished the job while I was at work allowing me to come 
home and have everything we agreed upon completed in 
flawless fashion. Thank you John!” 
 
 
If this appeals to you, you can call me at 847-776-5063.  It would be my pleasure. Thank you!  
 

Sincerely, 

 

 
 
 
 
 
John P Goldenne 
Digital Home Technologies 


