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Digital Home Technologies specializes in spectacular, awardwinning, entertainment systems of all shapes and sizes. We
have a wide-range of display sizes to fit any room and any
décor. Displays disappear into furniture, ceilings, or can
double as a mirror, framed artwork, or photo viewer when not
in use. We take into account the available light, shape, size
and acoustic properties of the room to ensure the best result.
As the area leader in video systems, we have a wide range of
weather-proof TVs and specialized display enclosures that can
be left outdoors year round.
Of course, we enhance our video systems with concealed
surround sound for the most immersive experience. We
digitally ‘tune’ each system component to your space for the
best results. Our background in high-performance video and
film-quality reproduction ensures you of the most magical
performance.
• Streaming video sources for every room
• Water-resistant TVs for indoors or outside
• Disappearing TVs
• Mirror/TVs, Artwork/TVs, Photo Viewer/TVs
• 4K and 8K Video Distribution
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Hidden speakers and streaming music are the perfect
compliment to a perfect room. Enjoy crystal clear sound
playing indoors and out, setting the mood for a party or
a relaxing day by the pool. Your music collection can be
accessed and played anywhere in the home via a portable
system or built-in speakers. You can be in the kitchen listening
to music while your children are enjoying their favorites in
another room.
Our systems let you stream from your favorite online services
like Pandora, Spotify and Apple Music. Listen to music in your
library, all controlled right from your iPhone or Android. Our
high-performance music systems utilize equipment from the
world’s great designers and we custom-fit each and every
component to match your listening environment.
• Hidden speakers
• Indoor and Outdoor sound
• Controlled from a touchpanel or smartphone
• Collaboration with designers
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Sit in your recliner, touch a button, and let the show begin.
Select a movie or concert from your library or streaming
services. Our Media Rooms can be concealed and tailored to
any interior decor. Entertaining friends or family? How about
a Private Theater that can easily convert to a Gaming system?
With a 150” screen and better sound than the local cineplex,
you’ll have an entertaining experience that’s unforgettable.
Our media rooms and private theaters take into account your
listening and viewing environment, available light, and the
shape, size and acoustic nature of the room.
Digital Home Technologies is also your source for theater
interiors and build-outs. From theater seating and risers, to
stages, drapes and lighting, we work with your designers to
construct the themed theater of your dreams.
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• Theaters
• Media Rooms
• Video Walls
• Outdoor Theaters
• IMAX, Dolby Atmos and THX Theaters
• Surround Sound Systems
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Digital Home Technologies makes homes and buildings
‘smarter’ by designing and installing advanced control and
automation systems. We know that a truly connected home
will make your life safer, simpler and more enjoyable.
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We appreciate the elegance of touchscreens built seamlessly
into your home and also the convenience of managing
everything right from your smartphone. You are in control of
your entire home, from any of your devices, from anywhere in
the world. You’ll never need to wonder if the AC was set, or
the shades drawn or if the lights are off.
With a home control system by Intelliworx, you are in
complete control.
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• Unlock doors
• Raise or lower the room temperature
• Set on/off all or selected lights
• Open or close shades
• Turn on or off music and televisions
• Arm or disarm your security system
• See who is at your door on your smartphone
• Consolidate and simplify the control of all your
technology into one easy-to-use system

safety
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Choosing the proper fixtures, the appropriate ‘whiteness’ of
LEDs and the right mix of dimming makes all the difference
in ambiance, clarity, how your furnishings and colors blend.
We are specialists in lighting, control and preset scene
programming and healthier light balancing. You can automate
daily lighting routines and you’ll be able to control your entire
home from a smartphone, no matter if you are at home or
away. Your system will add beauty, safety, and energy savings.
Motorized shades are a wonderful addition to homes with
expansive windows. They can be programmed to allow the
morning light in and close in the afternoon to protect furniture
and art from sun damage. Setting shades to the time of day
and available sunlight saves on energy costs. Our special
shade fabrics allow just the right amount of light through,
while blocking harmful UV and keeping outsiders from
seeing in.
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• Elegant Wall Controls
• Mobile Applications for Remote Access
• Preset Scenes to match how you live and entertain
• Sensors to turnoff lights in unoccupied rooms
• Motorized Shades for windows and doors
• Wide fabric selection for color, feel and privacy
• Shades integrate with lighting for comfort and safety

The most secure home environment is created by a smart
integration of complimentary technologies. The goal is to
deter an incident before it happens.
Protect your family, possessions and minimize personal liability
with an integrated safety system. We use smart cameras as the
first line of defense to prevent intruders. These integrate with
lighting to further deter incidents. We can also connect to a
burglar alarm system which can notify the authorities.
Digital Home Technologies safety systems are combined in
an easy-to-use interface that can be accessed from a mobile
device or laptop/desktop computer from anywhere in the
world.
• Smart Cameras
• Keyless Entry
• Gate Intercom
• Video Doorbells
• Infrared Beam Technology
• Integrates with Intelliworx smart home systems
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Large residences are more manageable with a comprehensive
intercom phone and paging system. From seeing who is at
the door to being able to simply make a whole-house ‘page’
to call the family to dinner, life is much more convenient when
you know who is where and what they are doing.
Digital Home Technologies offers the latest in IP
communications technology for the simplest communication
throughout the residence and the world. And of course, being
able to see who is at the door and allow or deny access - even
when you are miles away - enhances your peace of mind.
• Video Intercoms
• IP Communications Systems
• Whole-House Paging
• Integrates with mobile devices, TVs and Video Displays
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It used to be simple: An inexpensive wireless router would
instantly outfit your home with reasonably consistent Internet
access. Today, the automated residence has rapidly evolved
into a complex web of Internet-connected devices that
are constantly communicating with each other. As we have
become increasingly dependent on these devices as a part
of our daily lifestyle, the demands on the home network have
changed. Uninterrupted connection is no longer a luxury; it
is a necessity. Networking equipment originally designed for
critical enterprise environments is now required in the modern
home. Compared to consumer-grade networks, enterprisegrade solutions offer vastly improved performance, a lifespan
of 100,000 hours, limitless scalability and unparalleled visibility.
Building a new or renovating an existing home or office?
Fantastic! We are experts in network design and in getting
the necessary cabling done on-time and on-budget using the
latest structured wiring designs and materials.
• Enterprise-grade hardware and design
• VPN networks
• Layer 3 core switches
• High-security deployments
• Superior coverage, impressive speeds
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• Dedicated support team and phone access
• Proactive remote system monitoring, updates and service
• Extended remote service hours 24/7/365 by phone, e-mail or chat
• On-site service hours Monday-Thursday 8am-5pm,
Friday 8am-4pm
• 1-day or 2-day priority scheduling
• 1-hour remote response time
• System password management, updates and organization
• Complimentary equipment troubleshooting, removal, re-installation,
reprogramming and testing*
• Complimentary site visits for service and support
• 1 scheduled annual site visit for health check and 1 on-demand
• Recorded surveillance video footage retrieval
• Power management for surges and brown-outs
• Annual system cyber security review
• Annual WiFi network scan - checkup and mapping
• Internet and cable TV equipment troubleshooting
• ISP Concierge
• System calibration after ISP updates
• Unlimited remote servicing sessions
• Upgrade and change design services
• Transferable
• Price on request/month
Remote repairs, power management and cyber threat protection may require additional equipment.
Remote monitoring may not be possible for all devices. New programming, system upgrades and
battery replacements are billed at current rates. Travel charges may apply for site visits depending
on location. See agreement for details. Terms and conditions subject to change with 30-days notice.
*Out-of-warrany device repair charges subject to manufacturer fees.

Digital Home Technologies Performance Plans provide you
with a superior solution, enjoyable for many years to come.
Your system consists of many parts – from engineered
plans, wiring, hardware, software, firmware, networking and
connections to your internet service. While all of our new
system installs include manufacturers’ hardware warranties
and our complimentary 90-day warranty on workmanship,
we recommend a Technology Performance Plan to ensure
peak system performance and optimum health. Our plans
cover system integrations, programming, software, networks,
connectivity to your internet service; as well as diagnosis,
troubleshooting, monitoring, updates, maintenance and
numerous other benefits and conveniences that save time and
money. Additionally, our top plan includes annual site visits
to clean, calibrate and update your system as well as an ondemand visit prior to events, gatherings or seasonal arrivals
and departures.
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PERFORMANCE PLANS:

Preferred

• Dedicated support team and phone access

• Proactive remote system monitoring, updates and service

• Proactive remote system monitoring, updates and service

• Remote service hours 24/7/365 by phone, e-mail or chat

• Remote service hours 24/7/365 by phone, e-mail or chat

• On-site service hours Monday to Friday 8am-3pm

• On-site service hours Monday-Friday 8am-4pm

• 4-day scheduling

• 3-day priority scheduling

• 1-hour remote response time

• 1-hour remote response time

• System password management, updates and organization

• System password management, updates and organization

• Recorded surveillance video footage retrieval during bus hours

• Complimentary equipment troubleshooting, removal, re-installation,
reprogramming and testing*
• Complimentary first-hour site visits for service and support
• Annual site visits for system health check
• Recorded surveillance video footage retrieval during VIP hours

• Internet and Cable TV equipment troubleshooting
• Unlimited remote servicing sessions
• Upgrade and change design services
• Transferable
• $150/month

• Annual system cyber security review
• Bi-annual WiFi network scan - checkup and mapping
• Internet and cable TV equipment troubleshooting
• ISP Concierge

PERFORMANCE PLANS:

Standard

• System calibration after ISP updates
• Unlimited remote servicing sessions
• Upgrade and change design services
• Transferable
• $300/month
Remote repairs, power management and cyber threat protection may require additional
equipment. Remote monitoring may not be possible for all devices. New programming, system
upgrades and battery replacements are billed at current rates. Travel charges may apply for site
visits depending on location. See agreement for details. Terms and conditions subject to change
with 30-days notice. *Out-of-warrany device repair charges subject to manufacturer fees.

• Reactive system monitoring
• Remote service hours 24/7/365 by e-mail or chat
• 1-hour response time for e-mail or chat requests
• Internet and Cable TV equipment troubleshooting
• Unlimited e-mail or chat requests
• $75 /month
P er Inc id ent Servic e. If not on a Plan, you’ll be charged per incident at $120/hr for remote or site serivce
during normal business hours. No other Plan benefits apply.

PERFORMANCE PLANS
FEATURE

BENEFIT

Dedicated Support Team and Access

Elite staff member dedicated to your system

Proactive remote system monitoring, updates, service

Your system notifies us of issues, often before you know

Extended remote service hours

Remote log-in service beyond our regular business hours

On-site service hours

The days and hours we are available to come to you

Priority scheduling

How fast we respond to an on-site service request

Response time

How fast we respond to a system or call-in notification

Complimentary on-site equipment service

Included troubleshooting, removal, re-installation, setup, testing

Complimentary site visits for service or support

ELITE

VIP

PREFERRED

STANDARD

√
√

√
√

√
√

e-mail or chat only

24/7/365

24/7/365

24/7/365

24/7/365

M-Th 8a-5p, F 8a-4p

Mon-Fri 8am-4pm

Mon-Fri 8am-3pm

1-day or 2-days

3-days

4-days

Next available

1-hour

1-hour

1-hour

e-mail or chat only

√

√

Included on-site system servicing or user support

Unlimited

First-hour included

On-site system health checks / seasonal service

Site visits for health check, seasonal disconnect/re-connect

2 per year

1 per year

Password Management

System password management, updates and organization

√√

√

Recorded surveillance video footage retrieval

Assistance with finding archived security camera recordings

Power management for surge and brownouts

We monitor and reset your system due to electrical issues

Annual system cyber security review

√

√

Review of system hardware and software security

√

Annual WiFi network scan and map

On-site WiFi speed and coverage performance checkup

Internet / CableTV troubleshooting

Fixing internet & CATV issues where possible

√
√

√
√

ISP Concierge

We’ll contact your ISP/CATV company on your behalf

System calibration after ISP updates

Restoring full system function if needed after ISP updating

Remote-in service session limits

How many times we’ll connect-in to your system

Upgrade and change design services

Complimentary consultation and design for system upgrades

Transferable

Plan can be transfered to new homeowner

Monthly Fee, annual payment preferred

√

Optional

√

√
√

√
√

√

√

Unlimited

Unlimited

Unlimited

√
√

√
√

√
√

Unlimited

Price on Request

$300/month

$150/month

$75/month

√
√

WELCOME

SITE VISIT CHECKLIST

• Verify proper system operation
• Cleaning of audio and video components (televisions, projectors,
audio components, fan vents, speakers, etc.)
• Inspect all equipment for signs of wear including rust, dust, cracks, etc.
• Check all batteries in remote controls, touchpanels, and wireless
devices
• Check for loose cables, poor connections, and other problematic
conditions
• Conduct firmware and driver updates as required
• Reboot all system equipment as recommended including CATV, Dish
and ISP devices
• Backup programs and system configurations
• Check temperature of all equipment closets and cabinets
• Inspect fans for failures, jams, or dust build-up
• Verify operation of all speaker zones and control devices
• Check all motorized shades and test controls
• Calibrate audio and video components as required
• Check bulb life on video projectors
• Check voltage at all surge devices where measurable
• Meaure signal strength of all wireless access points
• Conduct Wi-Fi speed test on all wireless access points
• Run wired internet speed tests as appropriate
• Ensure jobsite is properly cleaned prior to departure
• Discuss any known issues or questions with the owner
• Explain priorities for next scheduled visit and review any required
service call follow ups
• Review potential upgrades and new technologies

FA Q

Q: Why do I need a Performance Plan?
A: With the appropriate hardware installed in your system, we can
do most maintenance, updates, support and system repairs
remotely. If there’s a new update that would normally
require a home visit to integrate, we can often perform the
maintenance from our office without interrupting you for a home
visit. This reduces time and expense for you and for us.
Q: Is my system reliable?
A: In fact, more than ever. We rarely need to replace hardware. But
there are constant software updates, not only on what we installed,
but on your mobile devices, streaming and internet services.
Q: What if I’m not on a Plan?
A: You can choose to pay per incident and by the hour, but won’t
receive priority scheduling, extended hours or over a dozen other
benefits. In fact, you’ll likely pay more than if you were on a plan.
Q: What can we monitor and update remotely?
A: Just about any device that’s connected including all critical system
automation and networking hardware... exactly the items that are
most dependent on software updates.
Q: What can’t we monitor?
A: Older hardware like some TVs and a few 3rd party applications,
appliances and non-connected devices.
Q: How do my manufacturer warranties fit in with the Plans?
A: Your manufacturer warranties are fully in effect up to their specific
parts and labor schedules. If we need to remove a device for service,
the on-site labor for our visits is covered in some of our Plans.
Q: Do I need to sign a contract?
A: Yes, we offer a monthly agreement that automatically renews.
Q: How are the plans paid?
A: Our Performance Plans are paid annually up front.

WELCOME

ABOUT US

PROCESS

System Design & Documentation
Our design team will create a detailed proposal encompassing
all aspects of your unique requirements. Our designs consider
emerging technologies and ensure that your home is future-proofed
and will keep your home’s technology relevant for years to come.

Digital Home Technologies is a custom audio/video integration,
automation and installation company providing structured and
meticulously designed electronic environments for both the home and

Project Management
Throughout the entire project, from design meetings to the finish,
a project manager will oversee every aspect of the installation from
scheduling, working with your contractor and other trades to assure
adherence to the design and quality control.

office. Digital Home Technologies began in 1997 to provide solutions for

System Installation
A professional team of technicians will bring your design to life. You
can rest assured that every cable and device is properly installed,
tested and calibrated for the best possible performance.

all of the products that we integrate into our systems. Our expertise

Custom Programming
Our approach to programming will leave you with a simple and
intuitive system that keeps the complicated functions in the
background and an easy-to-use, award-winning interface in the
foreground.
Maintenance Programs
The Performance Plans mentioned earlier keep your systems up-todate and working well. We can remotely troubleshoot and repair
many common issues saving you frustration, a phone call and having
to be home for an appointment. In the event that a service call is
needed, a qualified service technician will be able to handle any
issues that may arise.

clients in Chicagoland.
We are a fully insured company which sells, services and supports

encompasses safety, communication and networking, lighting control,
shading systems, HVAC controls, media rooms, home theaters, and just
about anything technological for home or office.
The cutting edge technology provided by Digital Home Technologies
offers users an enhanced smart home and building experience, designed
and engineered to the client’s desired solution. We have a respected
reputation for attention to details, high quality installations, reliable
courteous customer service, and a unparalleled level of quality. Get it
done right today, and make it last for years to come - that’s our promise.

C O N TA C T

Digital Home Technologies
346 N Northwest Hwy
Palatine IL 60067
(847) 776-5063

info@adigitalhome.com
adigitalhome.com

Showroom hours by appointment

